OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
N1l «<HOBW»

YTBEPXIAIO

Hupextop OO0 ULl «HOBW»

OTYET

10 PE3YJIbTATAM CEOPA U OBOBILEHNS UHO®OPMALIMH J1J151 [IPOBEJAEHU S
HE3ABUCHMOI OLIEHKU KAYECTBA YCJIOBUI OKA3AHUS YCIYT
MYHULIUITAJIBHOT'O BIOKETHOI'O YUPEXIEHIS JOIIOJIHUTEJIBHOI'O
OBPA3OBAHUS «JIETCKAS LIIKOJIA UICKYCCTB» KATAJIBHULIKOT'O PATOHA

Karanpaunkas 2023
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BBenenue

HeszaBucuMmasi olieHKa KadyecTBa YCJIOBUU OCYIIECTBICHUSI 0Opa3oBaTEIbHOMN
JEeATEIbHOCTH OpraHu3alHsIMH, OCYUIECTBJISIOIUMUA 00pa3oBaTebHYIO
NEeSATEIbHOCTD, SBJSETCS OAHOW H3 (opM OOIIECTBEHHOTO KOHTPOJS, KOTOpas
HalpaBjeHa Ha TMOJy4YyeHUe CBeIeHUH 00 00pa3oBaTeNbHONW JEATEIBLHOCTU
OpraHu3aliid, TpPeIOCTaBJICHUE YYaCTHUKAM OTHOIIEHUNH B cdepe o0pa3oBaHUs
COOTBETCTBYIOIIEH HHGPOPMAIIMKM Ha OCHOBE OOIIEAOCTYNHON uHbOpMaIMU U
yiIydiieHne — WHQOPMUpPOBAaHHOCTH  MOTpeOuTeneii o  kadectBe  pabOTHI
00pa30BaTENbHBIX OPTaHU3AIINN.

HopMmatuBHO-MeTOH0MOTHYECKON 0a30i1 pa3pabOTKU TEXHOJOTHH 1o cOopy u
00001IeHNI0 MHPOPMAMM O KauyecTBE YCJIOBHM OCYIIECTBICHHUS 0Opa30BaTEIbHOMN
NeSATEeILHOCTH OpraHu3aleil o0pa3oBaHus, CTaJIM:

- ®enepanbHblil 3akoH 0T 29 aexadpst 2012 r. Ne 273-03 "O6 ob6pa3oBaHuM B
Poccuiickoit @enepanun';

- @enepanbubiii 3ak0oH OoT 21 wmtoma 2014 r. Ne 256-®3 "O nHezaBUCMMOU
OLICHKE Ka4eCTBa OKa3aHMs yCIyI OpraHu3alusiMu B cepe KyJIbTypbl, COLUAIBHOTO
0OCITy>KUBaHUS, OXPaHbI 3I0POBbsl U 00pa3zoBaHus";

- @enepanbHbiii 3akoH oT 05 nexadbpst 2017 r. Ne 392-®3 «O BHeceHUH
M3MEHEHUW B OTAEJIbHBIC 3aKOHOAATENbHbIE akThl Poccuiickon @Penepauuu 10
BOIIPOCAM  COBEPILICHCTBOBAHUSI MPOBEIACHUS HE3aBUCUMOW OLIEHKH KayecTBa
YCIIOBUM OKa3aHWs YCIYr OpraHu3aiusiMd B cepe KyIbTyphbl, OXpaHbl 3/I0POBbSI,
o0pa30oBaHUsl, COLMAIBHOIO OOCITy)KMBaHUS M (eaepaTbHbIMU  YUPEKICHUSIMU
MEJIMKO-COLIMATBHOM IKCIIEPTU3BD (C UBMEHEHUSIMU U JOTIOJTHECHUSIMU );

- [TocranoBnenue IIpaBurenscrBa Poccuiickoit ®@enepannu ot 31 mag 2018 r.
No 638 «O06 yupexnenun IIpaBun cbopa u 0000meHUsT UHGOPMAIIUA O KAaYeCTBE
YCIIOBUM OKa3aHWs YCIYr OpraHu3aiusiMud B cepe KylbTyphbl, OXpaHbl 30POBbS,
oOpa3oBaHus, COIMAIBHOTO OOCTYyXUBaHUS U (enepaibHbIMH  YUPEIKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- IlocranoBnenue IlpaBurensctBa Poccuiickoit denepanuu ot 20 OKTAOpS
2021 r. No 1802 «O6 yTBep>KIEHUU MPABWI pa3MEIEHUs Ha OPUIMATIBLHOM caiTe
oOpa3oBaTenbHON Opranuzanuu B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«nTepuer» u oOHOBIeHUs uHPOpManuu 00 oOpa3oBaTEILHON OpraHU3alluM, a
TaKkKe O MPU3HAHUH YTPATUBIINMU CUITY HEKOTOPBIX AKTOB U OT/ICJIbHBIX MOJIOKEHUM
HEKOTOPBIX akTOB [IpaBurenscrBa Poccuiickon @enepannmny;

- Ilpukaz Muntpyna Poccum 344 H ot 31 mas 2018 r. O6 ytBepkaeHuu
EauHoro mnopsiagka pacyera mokaszarenied, XapaKTepU3yIIIMX OOIIHe KpUTepuu
OLICHKM KauecTBa YCIOBUU OKa3aHUsl YCIYr OpraHu3alMsIMu B cepe KyJIbTYpbl,



OXpaHbl 370pOBbs, O0pa30BaHUs, COLUUAILHOTO OOCTY:XMBaHUS U (efepabHBIMU
YUPEXKIEHUSIMU MEIUKO-COLIMATBHONU SKCIIEPTHU3BL;

- Ilpukaz Muntpyna Poccum Ne 675 ot 30 oxrsabps 2018 r. «O6
YTBEPXKACHUM METOAMKHU BBISBICHHUS U 00OOIEHUS MHEHUS TpaXKAaH O KadyecTBe
YCIIOBUM OKa3aHHs YCIyr OpraHu3aiusiMud B cepe KylbTyphbl, OXpaHbl 30POBbS,
o0Opa3oBaHHUs, COIMAIBHOTO OOCHYyKMBaHUSI M (enepaibHbIMU  YUPEKICHUSIMU
MEJIUKO-COLIMAIbHON IKCIIEPTU3BIY;

- [Ipuka3z MununctepctBa [IpocBemienus Poccuiickoit @enepanun ot 13 mMapra
2019 roma Ne 114 «OO0 yTBepKIEeHHUU TOKa3aTeNICH, XapaKTEPHU3YIOMIMX OOIIHe
KPUTEpUU  OLIEHKH KAauecTBa YCJOBHHM  OCYIIECTBIEHHUS  00Opa3oBaTeNbHOU
JESITEIbHOCTH OpraHu3aIusIMH, OCYIIECTBISIOIUMHU o0pa3oBaTeNbHYI0
JESITEIIbHOCTD o OCHOBHBIM 00111e00pa3oBaTeIbHBIM porpamMmmanm,
oOpa3oBaTeNbHBIM IpOrpaMMaM CpPEAHEro MNPOPECCHOHATBHOIO 00pa3oBaHus,
OCHOBHBIM  IIporpaMMaM  IpO(EeCCUOHATBHOTO  OOY4YEHHMs, JOIMOJHUTEIbHBIM
o011e00pa3oBaTeNbHBIM IPOrpaMMamy;

- [Ipuka3z Munduna Poccun ot 7 mast 2019 r. Ne 661 «O coctaBe uHQopManuu
O pe3yibTaTax HE3aBUCHUMOW OIEHKM KadyecTBa YCJIOBHM  OCYIIECTBICHUS
o0pa3oBaTeNbHOM JESITEIbHOCTH OpTraHU3AIHSIMH, OCYIIECTBISIOITUMHU
o0pa30oBaTeNbHYI0 JIEATEIbHOCTh, VYCJIOBHM OKa3aHUS YCIyr OpraHu3alusiMu
KyJIbTYpPBl, COLMAIBLHOTO  OOCITY)XMBaHUS, MEAUIMHCKUMH  OpTaHHU3aIUsIMU,
dbenepalbHBIMU YUPEKACHUSIMU METUKO-COITMAIBHON SKCIEPTU3BI pa3MelIaeMon Ha
opuIMATbHOM CcalTe I pa3MelieHus WH(QOpManuu O TOCYAapCTBEHHBIX U
MYHHUITUTIATBHBIX YUPESKICHUSIX B WH(OOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTEepHET), BKIIOYAs eAWHBIE TpeOOBaHMS K TakoW WHGOpMAINU, W TOPAIKE €e
pa3MerieHnus», a TakkKe TPEeOOBAaHUAX K KA4eCTBY, YAOOCTBY M TPOCTOTE TOWCKA
yKa3aHHOW HH(pOpMauu;

- Ilpuka3z denepanbHON CiIy)0bl MO HaI30py B cepe oOpa3oBaHUS U HAYKU
P® ot 14 aBrycra 2020 1. Ne 831 «O6 yrBepkaeHnn TpeOOBaHUM K CTPYKType
opuIMANTBHOTO caiiTa 00pa3oBaTENbHONW OpraHu3aliu B WH(OpMAIMOHHO-
TEIEeKOMMYHUKalMOHHONW  cetn  «MHTepHer» u  ¢dopmary  TpeacTaBICHUS
uHpopmanuu» (C U3MEHEHUSIMU U JOTIOTHEHUSIMU).



1. Hean, 3a1a4u, 00beKT, NMpeaAMeT, ITaNbl cO0pa, 00001IeHNsT U aHAJIU3A
uHpopManMu o0 KavecTBe YCJOBHH OCYyIIeCTBJIEHHS 00pa3oBaTeJbHOM
AeATeJIbHOCTH opraHmu3amnmen, OCYIIeCTBJISA IO o0pa3oBaTeIbHYI0
NeATeJbHOCTh

OcHoBHOM 1enbl0 cOopa, 0000IICHUST W aHalu3a WHPOpMAIMU O KaueCcTBE
YCIIOBUH  OCYIIECTBJICHUS  OOpa30BaTEIbHOM  JIEATEIIBHOCTH  OpraHu3alueH,
OCYIIECTBIISIIONICH 00pa30BaTENbHYIO JICSITEIBHOCTh, SBISETCS OOIIECCTBEHHBIM
KOHTPOJIb B MEJISIX TMPEIOoCTaBlIeHUs] TpaxaaHaM uHopMamuu o0 YCIOBUSIX
OCYIIECTBJICHUSI 00pa30BaTEIbHOW JEATEIBPHOCTH YUPEKIACHUSIMH, B IEIAX
MTOBBIIIIEHHUS KAYeCTBa UX JIEATEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHSI OTKPBITOCTH H  JOCTYITHOCTH HH(pOpMAnuu o
JeATEIIbBHOCTH OpTaHU3aIlHi;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B pab0OTe OpraHU3allNii;

- BBIpaOOTKa  TIPEAJIOKEHUM TI0  COBEPIICHCTBOBAHUIO  JCATEIBLHOCTH
OpraHU3aIUN;

- IOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

O0bekT wuccaenoBanuss — MyHUIUNanbHOE OIOKETHOE YUPEKICHHE
JOTIOJTHUTENBHOTO 00pa3oBaHusa «JleTckas Mmikojga UCKyccTB» KaraabHUIKOTrO
paiioHa.

IIpeamer wucciaenoBanusi - cObop, 0000mmIeHHME W aHAIUM3 WHOOPMAIMU O
Ka4eCTBE YCJIOBUU OCYIIIECTBIICHHS 00pa30BaTEIIbHOM JESITEILHOCTH OpTaHHU3alMeH,
OCYIIECTBIISIIONICH 00Opa3oBaTeabHYIO0 AesATeabHOCTh B 2023 TOMy Ha OCHOBE
00111e10CTyTHOM MH(OPMAIIUH.

HUcrounukamu um MeroaamMu cOopa HMHPOpPMALMU O KayeCTBE YCIOBUH
OCYUIECTBJIEHUSI 00Pa30BaATEIbHOMN €SI TEIbHOCTH SBIISIOTCS:

1) ananu3  opUIMATBHBIX  CANTOB  OpraHu3anmu  oOpa3oBaHHS B
UH(POPMAIlMOHHO-KOMMYHUKAIIMOHHOW ~ cetn  «MHTepHeT», MH(pOpPMaAIIMOHHBIX
CTEHJIOB M UHBIX OTKPBITHIX MH(POPMAIIMOHHBIX PECYPCOB OpraHU3aliH;

2) aHaIM3 HOPMATHBHBIX TPABOBBIX aKTOB IO BOMPOCaM JIESTEIbHOCTH
OpraHu3allid M MOPSIKY OCYUIECTBICHUS 00pa30BaTEIbHON AESITENIbHOCTU B cdepe
oOpa3zoBaHus;

3) ompoc mosy4arescH yciyr.



2. MucTpymMeHTapuii  ompoca moTpeduTesieil  yCJyr  OpraHu3aluu,
OCYLIECTBJIAIOLICH 1eATeIbHOCTh B cepe o0pa3oBaHus

WNuctpymenTapuii onpoca. Onpoc mojrydarened yciayr U3 4Yucila YYEHHKOB,
ponuTeneil  (3aKOHHBIX  MPEICTAaBUTENEH)  OOydarolmuxcs  o0pa3oBaTEIbHOM
opranu3zanuu nposezieH no ankete (IIpunoxxenue 2), pa3paboTaHHON B COOTBETCTBUU
c Ilpukazom Muntpyaa Poccuum ot 30.10.2018 Ne 675 "OO6 yTBepKIeHUU
MeTonuku BBISBICHUS W OOOOIIEHUS MHEHMsS TpaXKJaH O KauyecTBe YCIOBUMI
OKa3aHWsl YCIyr oOpraHu3zauusMd B cdepe KyJIbTyphbl, OXpaHbl 370pPOBbA,
0o0pa3oBaHMsl, COLMAIBHOTO OOCTYyXMBaHUS U (eAepalbHBIMU YUPEKACHUIMU
MEJIMKO-COLIMATBHOM SKCIIEPTHU3HI".

3. BbiOopka uccjieloBaHusI

Bribopounasi COBOKYMHOCTh OOydaloIIMXcsi, OTOOpaHHBIX [JIsi  cOopa,
0000meHnsT W aHaiu3a WHOpPMAIMU O KayecTBE YCJIOBHM OCYIIECTBICHUS
o0pa30oBaTeIbHOM JAESITEIIbHOCTH OpTraHu3alliK, OCYIIECTBIISIIONIEH 00pa30BaTEIbHYIO
JEeSITENbHOCTD, COCTaBMIa 256 PECIOHAEHTOB, U3 YHCIIA:

— oOyyaromuxcsi o0pazoBaTeIbHON opranu3aiuu (B Bo3pacte crapiie 14 jier);

— poautenield (3aKOHHBIX MpEeCTaBUTENE) 00ydaronuxcsi (BOCITUTAHHUKOB)
o0pa3oBaTeIbLHON OpraHu3aIuy.

OCHOBHBIMH METOJIaMH JIJISi  TIOJIYYEHHSI JOCTOBEPHBIX JaHHBIX OBLIO
WCIIOJIb30BAHO OHJIAMH-aHKETUpPOBAaHUE B 00pa30BaTENbHOM OpraHu3aluu, C
WCIIOJIb30BAHUEM  TEXHOJIOTMUECKOW  IIaTGopMbl  OpTraHHU3aIMU-OIepaTopa
(cnennanu3upoBaHHbId callT http://H-0-K.pd) 11 NpoBeneHUsS OHIANH-OMPOCOB U
cOopa TaHHBIX O KAa4eCTBE YCIOBUH OCYIIECTBICHUS 00pa30BaTeIbHOMN ACATEIHPHOCTH
o0pa3oBaTeIbHON OpraHu3aluy.

K BeImosHEHNO paboT, MPUBICYCHBI COTPYTHUKH, UMEIOIIHUE OIBIT PaOOTHI IO
cOopy, 0000IICHUIO U aHAIU3y MH(OPMAIMK O KaueCTBE YCIOBHUM OCYIICCTBICHUS
oOpa3oBaTenbHOI JeSATEeTLHOCTH OpraHu3alUsIMH, OCYIIECTBIISIOIUMU
00pa30oBaTeIbHYIO ACSITEIBHOCTb.



Tabnuya 1. Koauuecmeo pecnonOeHmos u3 4ucia nonyyameneu Yyciye,
NpuUHABWIUX Yuacmue 6 cOope u 0000weHuu uHGopmayuu 8 yensax He3a8UCUMOU
OYEHKU Kayecmea yCi08uil ocywecmaienus oopazosamenvrot oessmenviocmu 6 2023
200y

KoaunuecTBo

KoanuyecTBO o Joast
Ne HauMeHoBaHHe OpraHu3anuu nojyvareJeit a
PECIIOHAEHTOB PECIIOHIEHTOB

yCJIyr
MyHUIHIIATEHOE OFOJKETHOE YUPEIKIACHUE
1 JOTIOJIHUTEIIBHOTO 00pa3zoBaHus «JleTckas IKoja 256 638 40,13
ucKyccTBy KaraibHHUIKOTO paiioHa
Bcero: 256 638

! Cornacuo npukasy Muntpyna Poccun ot 30 oktsi6ps 2018 r. Ne 675 u. J[ons peCHOHIEHTOB, NPUHABIINX Y4acTHE B
AHKCTUPOBAaHUH, PACCUUTHIBACTCA, KaK COOTHOHICHHUE KOJMYCCTBA PECIIOHACHTOB IIPUHABIINX Yy4YaCTUE B
AQHKETHPOBAaHUM K OOIIEeMy KOJMYECTBY HOJydarenell yciyr (3HaueHune B %). PexoMmeHmyeMblii 00beM BBIOOPOYHOI
COBOKYITHOCTH pecrnoHAeHTOB cocTaBiusieT 40% oT oObemMa TeHepaJbHOH COBOKYHNHOCTH, HO He Oomee 600
PECIIOH/ICHTOB B OJIHOM OpraHM3alHy.



4. IlpenJioskeHUus1 M 3aMe4YaHWsl NOTpPeOUTe el YCJIAYr N0 YJIy4llIEeHUIO
YCJOBHH OCYILIEeCTBJIeHUSI 00pa30BaTeJIbHON JeiTeJIbHOCTH B OpPraHU3alUuu
oOpa3oBaHus

HaunmenoBanue
OTBeThI
OpPraHu3aNuu
MyHHuIUIAIEHOE OIOIKETHOE YBenuuuTh Nejl. CocTaB s 00Jiee OOIMTUPHOTO OKa3aHUS
YUPCKACHUC NOTIOJIHUTCIIBHOTO yc_nyr B C(bepe HHCprMeHTOB
obpazoBanms «JleTckas mKosa
rcKkyccTB» KaranpHuIKOro paiiona




Ipunoxenne 1. «Iloka3arenn, xapakrepusymomue oOmpe KpUTEPUH
OIICHKHN KadeCTBa yCJIOBI/Iﬁ OCYHIECTBJICHUA Oﬁpa3OBaTe.ﬂLHOﬁ ACATCJIBbHOCTH
OpraHnsauneifl, OcyHIeCTBJIﬂIOH_[eﬁ oﬁpasoBaTeanylo ACHATCIbHOCTDB»

1. Tlokasaremu, xapakrepusywoomme kputepuii 1 «OTKpPBITOCT W JAOCTYHNHOCTH

uHpopManuM 00 OPraHU3aNUM, OCYIIEeCTBJIAIOIIE 00pPa30BaATEJbHYIO 1eATEIBLHOCTD (1aJjiee -
OpPraHM3aNNu)»

Ne

IToka3arean
n/n

CootBercTBUE HH(DOPMALIUH O ACSITEILHOCTH OpPraHU3aIliH, Pa3MEIICHHON Ha OOIIEIOCTYITHBIX
nH(OPMAITMOHHBIX pecypcax, €€ COICPKaHUI0 U MopsKy (hopme) pa3MeleHus, yCTaHOBIECHHBIM
HOPMATHBHBIMH IIPABOBBIMU aKTAMHU

- Ha HH(OPMAIIMOHHBIX CTEHIAX B MIOMEIICHUU OPTaHU3aIlVH;

- Ha o(pUIIMATIHFHOM CaiiTe OPraHM3alUU B MH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
«MHTepHeT (manee — caiT)

1.1

Obecrieuenne Ha OQUITHATEHOM CaliTe OpraHM3aIMH HATWYHS U (YYHKITMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPaTHOMW CBA3M U B3aUMOJICHCTBHSI C TIOJIY4YaTeIIMHU YCIIyT:

- TenedoHa;

- 3JIEKTPOHHOU IOYTHI;

- BIIEKTPOHHBIX CEPBHUCOB ((popmMa IS MoIauH HIEKTPOHHOTO 0OpaIieHus (3KaIo0bl, IPeII0KEeHHS ),
MOJTydeHHE KOHCYIBTAIIUU IO OKa3bIBAEMBIM yCIyTaM U TIp.);

- pazaen «YacTo 3a7aBaeMble BOIIPOCHD»;

- o0ecreyeHrne TEXHNIECKOM BO3MOKHOCTHU BBIPAKEHHUS ITOJIy4aTeISIMU 00pa30BaTEIbHbIX YCIIyT
MHCHUA O KQYECTBC OKa3aHu:A yCilIyr (HaHI/I‘II/IC AHKETBI [JIA OIIpOoCa rpaxxJaaH Uik r'uiepCChblJIKU Ha
Hee)

1.2

Jloist momyvaTeneir 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX OTKPHITOCTHIO, TIOTHOTOH U
1.3. | gocTymHOCTEIO HH(OPMAITUH O AEATETHHOCTH OpTaHM3aINY, Pa3MEIeHHON Ha WH(GOPMAITMOHHBIX
CTeHJ1aX, Ha caiite (B % oT 0011ero 4ucia onpolleHHbIX nonyuareneil 00pa3oBaTeIbHbIX YCIyT)

2. Ilokazarenu, xapakrepusyromue kputepuil 2 «KomdopTHOCTh ycn0BHH, B KOTOPBIX
OCYLIEeCTBJIseTC 00pa3oBaTe/ibHAs 1eATeIbHOCTD)

Ne

IToxka3aTenn
n/n

ObecnieueHrie B OpraHu3alii KOM(POPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTebHast
JeSITEIbHOCTB!

- HaJIn4re KoM(GOPTHOM 30HBI OTABIXA (0XKHUIaHKs), 000PYAOBAHHOMN COOTBETCTBYIOIIEH MeOebIo;
2.1. | - HaNMYKe U MOHATHOCTH HABUTAIIH BHYTPU OpraHHU3allnHy;

- HAJIMYME U JOCTYITHOCTh MIUTHEBON BOBI;

- HAJINYWE U JOCTYIMHOCTb CAHUTAPHO-TUTHEHUYECKUX ITOMELICHUI;

- CAHUTApHOE COCTOSIHME MOMEUICHUH OpraHu3alyu

Bpems oorcuoanus npeoocmasnenus yeayeu (lannutii nokazamesns He RPUMEHAECMCS 0151 OUECHKU

2.2 N
op2anu3ayuil 00pazoeanus)

Jonst momyvareneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHM, B
2.3. | KOTOPBIX OCYIIECTBISACTCS 00pa3oBaTeibHas ACATSIBHOCTD (B % OT 00IIero 4ucia OmpoIIeHHBIX
noJrydaTesiell 00pa3oBaTENbHBIX YCIYT)

2 Cratpa 29 ®enepansHoro 3akoHa ot 29 mexabps 2012 r. Ne 273-®3 «O6 obpasosanun B Poccuiickoii ®emepanun»
(Cobpanme 3akoHomaTenbcTBa Poccuiickoit @emeparum, 2012, Ne 53, cr. 7598; 2015, Ne 27, cr. 3989), noctaHoBIeHUE
IIpaButensctBa Poccuiickoit @eneparmm ot 10 utons 2013 r. Ne 582 «O0 yTBepkIeHUHM TpaBHI pa3MEIICHUs Ha
oduraIbHOM caiiTe 00pa3oBaTeaIbHON OpraHu3auy B HH(OOPMAITHOHHO-TEICKOMMYHUKAIIMOHHOW ceTn «IHTepHEeT» U
oOHOBNeHHs wuHpopMamuun 00 oOpa3oBaTenbHON opranmzanuuy (CoOpaHme 3akoHOmarenbcTBa Poccuiickoit
Oeneparun, 2013, Ne 29, cr. 3964; 2015, Ne 43, cr. 5979; 2017, Ne 21, cr. 3025; Ne 33, ct. 5202).
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3. llokazarenu, xapaktepusyrommue Kputepuii 3 «JlocTymHoCThL o00pa3oBaTebHOM

ACATECJIbHOCTH AJ1d HHBAJIUI0B))

Ne
n/n

IToka3aTenan

3.1

O06opynoBaHuE TEPPUTOPHUH, TIPUIICTAIONIEH K OPraHU3aIlUuK, U €€ TIOMEICHUH C y4eTOM
JOCTYITHOCTH JIJISI UHBAJIUJIOB:

- 060opymOBaHMe BXOAHBIX TPYIII aHycaMu (TIOJbeMHBIMHE IIaT(GopMaMn);

- HAJIMYHE BBIJICTICHHBIX CTOSIHOK JUIS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB;

- HaJIM4Yue alaliTUPOBAHHBIX JTH(TOB, MOPYYHEH, pACIIUPEHHBIX JBEPHBIX TPOSMOB;

- HaJIMYMe CMEHHBIX KPECe-KOJISCOK,

- HAJIMYHE CIEIUAIIbHO 000PYIOBAHHBIX CAHUTAPHO-THTMEHUYECCKUX TIOMEIIEHUH B OpraHU3aIuK

3.2.

ObecnicueHre B OpraHU3aliK YCIOBUH JOCTYITHOCTH, TIO3BOJISIONINX WHBAIUIAM MOJTy4YaTh
oOpa3oBaTebHbIE YCIYTH HApaBHE C IPYTUMH, BKIIOYAs:

- IyOIMpOBaHUe JUTS MHBAIHJIOB O CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH;

- TyOnMpoBaHHe HA/AMHCEH, 3HAKOB ¥ MHOW TEKCTOBOI 1 rpadndeckoil HHPOpMAIK 3HAKaMH,
BBITIOJTHEHHBIMU Pelibe(hHO-TOUSHYHBIM mpudToM bpaiins;

- BO3MO>KHOCTb MPEJIOCTABICHUS MHBAIUIAM TI0 CIIyXY (CIyXY ¥ 3pEHUI0) YCIYT CypAOIEePeBOUHNKA
(TrdpmocyponepeBoIINKa);

- HAJIMYHE alTbTePHATUBHON BEPCHHU CaliTa OPraHU3aIl|y JIJIsl HHBATUIOB 110 3pCHUIO;

- IOMOIIb, OKa3bIBacMas pabOTHUKAMK OpraHH3alliH, TPOIIEAINNMU HEO0X0IMMOe 00ydeHue
(MHCTPYKTHPOBaHHKE), IO COMPOBOMICHUIO HHBATUIOB B IOMEIIICHHH OPTraHU3aIINY;

- HAJIMYHE BO3MOXKHOCTH MPEOCTABIICHHS 00pa30BATENBHBIX YCIYT B JUCTAHIIMOHHOM PEXHME HITH
Ha JIOMY

3.3.

Homns nomyvareneii 06pa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYITHOCTHIO 00pa30BaTeIbHBIX
YCIYT UIs MHBAJIMIOB (B % OT 0OIIEro 4nciia ONpOLICHHBIX M0JIyyaTeield 00pa30BaTeIbHBIX YCIYT —
HMHBAJIUIOB)

4. Tlokazarenu, xapakrepusymwomue Kputepuii 4 «Jlo0poxkeaTebHOCTb, BEKJIUBOCTH

paﬁoTHl/IROB Opraumsanmmum»

Ne
n/n

IToka3aTenn

4.1.

Joinst nomy4daTesnei 00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX 100POKEIaTEIbHOCTHIO,
BEXKIIMBOCTHIO pa0OTHUKOB OpraHU3aIMY, 00ECTICUNBAIOIIUX TIEPBUYHBINA KOHTAKT U
nH(pOopMHUpOBaHUE MOTydYaTeNIs 00pa30BaTEIbHON YCIYTH IPH HEMTOCPEACTBEHHOM O0pAIeHHH B
opranuzanuio (pabOTHUKM MPHUEMHON KOMUCCHH, CeKpeTapuaTa, ydeOHo! yactu u 1p.) (B %

0T OO0IIIero Ymciia ONPOIISHHBIX Mody4aresneil 00pa3oBaTeIbHBIX YCIIYT)

4.2.

Jonst momydaTesneir 00pa3oBaTeNbHBIX YCIYT, YAOBISCTBOPEHHBIX J00POKENATEILHOCTHIO,
BE)XJIMBOCTBHIO PAOOTHUKOB OpraHU3alNH, 00€CIEeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
00pa30BaTeIbHON YCIyTH P OOpAIeHNH B OpPraHU3aluio (IIPEeroaBaTeli, BOCIIUTATENN, TPCHEPHI,
HWHCTPYKTOPHI U 1p.) (B % oT o011ero uuciia onpouIeHHBIX Molydaresneil 00pa3oBaTelbHbIX YCIyT)

4.3.

Homns nomyvareseit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX 100POKENATENEHOCTBHIO,
BEXJIMBOCTHIO pAa0OTHUKOB OPTaHU3alMU IIPH UCIIONb30BaHUN AUCTAHIUOHHBIX (POPM
B3anMo/ieiicTBUs (B % OT 00IIero 4nciia ONpoIISHHBIX MoJlydaresieid 00pa3oBaTeNbHbIX YCIYT)

5. Tlokasarenu, XapaKTEpU3YIOIIME KPUTEPUH S5 «YAOBJIETBOPEHHOCTH YCJIOBUAMU

OCyLIeCTBJIeHHs 00Pa30BaTe/JIbHOM 1eATeJIbHOCTH OPraHu3anuii»

Ne
IMoxa3arenn
n/n
Jons nonyuaresei 00pa3oBaTebHbIX YCIIYT, KOTOPhIC TOTOBBI PEKOMEHI0BATh OPTraHU3aIINI0
5.1. | poacTBeHHUKaM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BaTh, €CII ObI ObLIa BO3MOXHOCTh BHIOOPA
opraamzanuu) (B % ot o0Iiero ymnciia ONpoIIeHHbBIX NoJdyvareaeil 00pa3oBaTeIbHBIX YCIIYT)
59 Jons nomydareneit 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX y100CTBOM rpaduka padoThl
™" | opranmzamyu (B % ot 00IIero yKcia OnpolIeHHbIX MoydaTesneil 00pa3oBaTeNbHbBIX YCIIYT)
53 Jons mony4areneit 00pa3oBaTeIbHBIX YCIIYT, YAOBIECTBOPSHHBIX B I[EJIOM YCIOBUSMHU OKa3aHHS

00pa3oBaTeIbHbIX YCIYT B opranu3aii (B % ot o0Iero yrcia ONpouIeHHBIX MoJTydaTeNeil ycayr)
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IIpuioxkeHue 2. KAHKeTa moJiyyartesiei yeayr

AHKETA
IHoayuareieii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue 8 npo6edeHUU cH0pa, 0600uenus U analu3a uHgopmayuu o
Kauecmee ycnoeuii oKazanusn yciaye. Yoenue HeMHO20 8PeMeHU 3aRONHEHUI0 OAHHOI AHKembl, 6bl NOMOJNCEme He
MOIBbKO 8bIAGUMb NPOGIEMHDbIE MECIA 6 OeAMENbHOCHU OP2AHUZAUUTL, HO U YIAYUIMUMb KAYECHE0 OKA3bl8ACMBIX
yeaye nacenenuro. Ilpouumaiime, noscanyiicma, npeocmasiieHHble HUNCE 60ONPOCHL, @blOepume O00UH U3
npedazaemplx 6apuUAHNOE OMEEMa Ha Kaj)coblil 60NPOC.

Yka:xxure HauMmeHoBaHue Baeil opranusanum:

1) Bugesau iu Bl nungopManMoHHbIE CTEHAbI O 1eITeJIbHOCTH OPTaHU3ALMY NPH ee MmocemeHun?

1. na 2. HeT — mepexof K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOMH M JOCTYNHOCTHIO MHGOPMALMH 0 AeATEJIHLHOCTH OPraHU3aluH,
pa3MellleHHOi Ha HHGOPMALMOHHBIX CTEHIAX B IOMeEIleHUM OpraHnu3anumn?

1. ynoBierBopeH(a) 2. He yJIOBJIETBOPEH(a)
3) lMosb3oBasich iU Bbl opuuuanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexo/ K Bonpocy Ne5
4) YaoBaeTrBopeHbl 14 Bbl kKauecTBOM, MOJHOTOMH U JOCTYNHOCTHIO MHGOPMALMH 0 IeATEJIHLHOCTH OPraHU3aluu,
Ha 0(UIIHATBLHOM caiiTe OpraHu3anuu B MHGOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHO# ceTu "UnTepuer"?

1. ynoBierBopeH(a) 2. He yJIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol koMmpopTHOCTHIO IpenocTaBieHus yciayr? (ynooHas meOesb, eCTh TyajeT, YUCThIH Mo
U CTEHBI, YI00HO OpPUEHTHPOBATHCS B OPraHU3AINH U T. 11.)

1. ynoBnetrBopeH(a) 2. HE YIOBIIETBOPCH(a)

6) Umeete in Bol (Bam pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo Kk Borpocy Neb
7) YoBiaeTBopeHsI iU BbI JOCTYIMHOCTHIO YCJIYT 1Sl HHBAJIWAOB M MAJIOMOOMJIBHBIX TPy HAceJeHns (B

MOMEIICHHUSX OpPraHu3alliy eCTh He00X0uMoe 000pyI0BaHUE ISl MAIIOMOOUIIBHBIX TPYIII HACEJICHUS U MHBAJINIOB:
MOPYYHH, TTAHIYCHI, 3ByKOBbIE CUTHAJBI U T. 11.)7

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
8) YaoBaerBopeHns! 14 Bbl 100poike1aTeIbHOCTHIO, BEXKIUBOCTHI0 PA0OTHUKOB OPraHu3amuu,

o0ecnmeYHBAKIIAX MEPBUYHBIA KOHTAKT H HH()OPMHPOBAHUE MOJIy4ATest YCJAYTH (CIpaBoYHAs, IPUEMHAsT
JIUPEeKTOpa U T. 1.)?

1. ynoBnetrBopeH(a) 2. HE YIOBIICTBOPCH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecneYHBAKLINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYrH (YUUTeNb, PenogaBaTelb, BOCIUTATENb, OHOIHOTEKApb,
9KCKYPCOBOJ | T J1.)?

1. ynoierBopeH(a) 2. He yJIOBJIETBOPEH(a)
10) YaoBaeTBopeHbI 14 Bbl 100po:keaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu Npu
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (M0 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3JIEKTPOHHBIX CEPBUCOB (MOAAYM JTEKTPOHHOI0 00paleHs/Ka100/MpesI0KeH!, 3aNUCH HA IPHeM/TIoTyYeHue
YCJIYTH, 0JTy4eHHue KOHCYJIbTALMHU 10 0Ka3bIBaeMbIM YCJIyraM u mp.))?

1. ynosnerBopen(a) 2. He yIoBJIETBOpEH(a)
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11) I'otoBBI 111 Bl peKkoMeHI0BATH OPraHM3anMI0 POACTBEHHHKAM W 3HAKOMBIM (MOTJIN OBl €€ peKOMEH/IOBATh,
ecnu Obl ObLIa BO3MOXHOCTB BEIOOpa OpraHu3aim)?

1. na 2. HET

12) YnoBaerBopeHsl Jiu Bl rpadgmxom padoTsl opranuzanuu?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

13) YnoBiaerBopeHbl Jin BbI B 11€J10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

14) Bamu NPEIOKCHUSA, MOKCTAHUA 110 YIVIUHICHUIO KAYeCTBA NMPEA0CTABJAACMbBIX YCIYI?

bnazooapum Bac 3a yuacmue 6 onpoce!
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MMPOTOKOJI
1O PE3YJIbTATAM CBOPA, OBOBLIEHUSA U AHAJIM3A THOOPMAILIUH B HEJISIX HE3ABUCHUMOM OLIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUSA OBPA3OBATEJIIBHOU AEATEJBHOCTHU

HaumeHnoBaHue opranuzaiui: MyHUIHIIATBHOE OOKETHOS YUPESKIICHUE JIOTIOJIHUTEIILHOTO 00pa3oBaHus «JleTckas mkosa HCKyccTB» KarambHUIIKOTO palioHa
Permnon: PocroBckast o6macts

Anpec: 347700, PocroBckas obnacts, Karansauiikuii paiios, ct. Karansnuiikas, nep. bynéanosckuii, 48

®.1.0. pykoBogurens: Jenosa ['anuna BnagumuposHa

KonTakTHelii Tenedon: 8863 (45) 96-6-08

Opraamanus-onepaTtop: O0mIECcTBO ¢ orpaHrmdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 ML "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne Kpurepnii/lloka3arens HaGpaHnHublii 6211

1 |Kpurepuii "OTKpPBITOCTh M AOCTYIHOCTh MH(popManuu 00 opranuzanun'’ 87
11 ITokazarens "CooTBeTCTBUE HHGOPMAIIUHU O ACATSIILHOCTH 00pa30BaTEIbHOM OPraHU3aIiK, Pa3MEIICHHON Ha 00IIEeJOCTYMHBIX HH(GOPMAIIMOHHBIX pecypcax, ee 98

"~ | conepxanuio ¥ mopsAaky (hopme), yCTaHOBICHHBIM HOPMATHBHBIMU IIPABOBBIMH aKTaMH'"

19 ITokazarenp "Hanmuue Ha oUIIHATEHOM CaliTe 00pa30BaTEILHOM OpraHU3aIi HHPOPMALIUU O TUCTAHIIMOHHBIX CIIOCO0aX 00PAaTHOW CBSI3U M B3a UMOICHCTBUS 60

" | c monyyartensMu ycayr ¥ ux GyHKIHOHHpOBaHHUe"

13 [Toka3zatens "/lons mony4areneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON M JOCTYITHOCTBIO HH(OpMAaLUK 0 IesSTeIbHOCTH 00pa3oBaTeIbHOM 99

"~ | opraHu3anuy, pa3MeneHHON Ha HH(GOPMAIIMOHHBIX CTEHAaX B IIOMEIICHIH 00pa30BaTeNbHON OpraHu3anyy, Ha oumatbHoM caiite B cetr "HMHTepHET"

2 |Kputepnii "KomdopTHOCTh yCa0BHii NpeaocTaBiaeHus ycayr" 99,5
2.1 | TTokazarenp "ObecneueHne B 00pa30BaTeIbHON OpraHu3aIii KOMQOPTHBIX YCIOBUH JIJIs IPEAOCTaBICHMS yCuyT" 100
2.3 |Tlokazatens " 1015t moydaTeaeld yCayT, YIOBISCTBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHHUS YCIIYT 00pa30oBaTeIbHOM opranu3auei” 99

3 |Kputepuii "JIocTynmHOCTH YCAYT AJIsi HHBAJIHAOB" 43,6
3.1 |Tlokazatens "O0opymoBaHHEe TOMENICHIH 00pa30BaTeIbHON OPTaHU3AIMHI M IPHIJICTAIOIeH K Hell TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIUIOB" 0
3.2 | okazarens "Obecneyenne B 00pa3oBaTeIbHON OpraHN3alMu YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFONIIE MHBAINAAM I10JY4aTh YCIYTH HapaBHE C IPYrUMHU" 40
3.3 |Tlokazatens "oJst moydareiel yCIyT, YAOBISTBOPEHHBIX JOCTYITHOCTHIO YCIIYT A7l HHBAIHIOB" 92

4 |Kputepnii "106po:keaaTeIbHOCTh, BEXKJIHNBOCTh PA0OTHHKOB opranu3anun cgepsl odpazopanus' 99,2
a1 [Noxazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKETATeILHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOIM OpraHU3aliH, 100

"~ | obecnieunBalOmMX MEPBUYHBIA KOHTAKT M HH()OPMHUPOBAHHE TOJIydaTelisl YCIYIH IPH HETIOCPEICTBEHHOM 00palieHHn B 00pa3oBaTesIbHYI0 OpraHu3auio”

492 [Nokazarens "Jlomst nomyuareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKETATeIbHOCTHIO, BEXKIIMBOCTEIO paOOTHUKOB 00pa30BaTeNIbHOIM OpraHU3aliH, 98

" | obecrneunBalOmMX HEMOCPEACTBEHHOE OKa3aHKe YCIYTH IpH 00palieHnn B 00pa30BaTesIbHYI0 OpraHu3anuio”

43 [Noxazarens "J{omst momyyareneit yciuyr, yAOBIETBOPEHHBIX JI0OPOXKETATEIILHOCTEIO, BEXKIIMBOCTHIO pa0OTHUKOB 00pa30BaTeNIbHON OpraHU3aluy IPH 100

"~ | MCHONIb30BaHUM AMCTAHIIMOHHBIX ()OPM B3auMoaeHcTBus "

5 |Kpurepuii "Y10BJeTBOPEHHOCTH YCJIOBHSIMH OKa3aHusl ycayr" 99
5.1 | okazarens "/los nosyyarenei yciyr, KOTOpbIe TOTOBBI pEKOMEHI0BaTh 00pa30BaTeIbHYI0 OPTraHU3alMI0 POJICTBEHHUKAM M 3HAKOMbIM" 99
5.2 |okazatens "/lons nosyyarenei yciyr, YIOBJIECTBOPEHHBIX y100CcTBOM Irpaduka paboTsl 00pa3oBaTenbHON opranusanuy’” 99
5.3 | [Hokazarens "/lois nosyyarenei yciyr, YA0BJISTBOPEHHBIX B 11EJIOM YCJIOBUSIMH OKa3aHHs yCIIyT B 00pa3oBaTesIbHOM opranuzaniu’ 99

HUTOI'OBbIU ITOKA3ATEJIb 85,66
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO’)KEHUA 11O UX YCTPAHEHHUIO

IIo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTH HHGOpMannu 00 opranusanun'':

B xoxe c6opa, 00001meHrs 1 aHan3a HHGOPMAIIMH BBISIBIICHO HECOOTBETCTBHE HH(POPMAIIMH O ACSITEILHOCTH 00pa30BaTeIbHON OpraHM3aIliy, pa3MeIIeHHON Ha
oumansHOM caiiTe 00pa3oBaTeIbHON opraHu3anuu B cet "MHTepHeT", ee colepKaHuio 1 MopsaKy (hopMme) ee IpeAOCTaBICHNUS, YCTAHOBICHHOMY ITOCTaHOBJICHUEM
[IpaBurensctBa PO ot 20 oktsa6pst 2021 1. Ne 1802, u TpebGoBaHUAM K CTPYKTYpe OPHUIMATHFHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aIui B H(OPMAITMOHHO-
TeJeKOMMYHHUKAIMOHHOH ceTr "UHTepHeT" 1 hopMaTy mpecTaBieHnss Ha HeM HH(POPMAINH, YTBEPKISHHBIM pukazom denepaabHOi cIry>KOBI IO HAA30PY B cdepe
obpazoBanus 1 Hayku P® ot 14 aBrycra 2020 Ne 831. J{ns ycTpaHeHUs! BBISIBICHHBIX HEJJOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha O(UIHATIBHOM CaiiTe OpraHu3aluy B CETH
"WHTepHET" U IPUBECTH B COOTBETCTBHE HH(MOPMAIIHIO O IeATEIHPHOCTH OpTaHU3aIlid, B YaCTHOCTH:

- 0 KOJTMYIECTBE BaKaHTHBIX MECT /IS ipreMa (TIepeBoa) o KaKA0H 00pa3oBaTeIbHOM MporpaMMe, CIIeHAIbHOCTH, HAPABJICHUIO TTOJITOTOBKH

- 00 oObeMe 0Opa3oBaTeNbHON AesITEIBHOCTH, (PUHAHCOBOE 0OECTICUeHHE KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0/KETHBIX aCCUTHOBAHUI (eiepaIbHOTO OI0/IKeTa,
OromxeToB cyobekToB Poccuiickoit denepannu, MECTHBIX OIOIKETOB, [0 JOroBopaM 00 00pa30oBaHUM 3a CUET CPEACTB (PU3NUECKUX U (MIIN) IOPUIUIECKUX JIUI]

Ha odpunmansHoM caiite 06pa3oBaTebHON OpraHu3alii OTCYTCTBYET HHPOPMAIUS O TUCTAaHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C TIONyYaTeISIMHA YCIYT U HX
¢hyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C IMOTYIaTSIISIMU YCIYT:
- QIIEKTPOHHBIX CEPBHUCOB ((hopMa ISl TOAaYH DIIEKTPOHHOTO 00pamieHus (’Kaao0bl, IPEJIOKESHNS ), TOTYUEeHHUs] KOHCYJIBTAIlHU 110 OKa3bIBAEMBIM yCIIyTaM M WHBIX) HITH
pazznena "Yacro 3a1aBaeMble BOIPOCH!"

- TEXHAYECKOW BO3MOXKHOCTH BBIPAXKECHHUS TOTydaTesIeM YCIyT MHEHHS O Ka4ecTBe OKa3aHUs yCIyT o0pa3oBaTeiIbHON OpraHu3aueil (Haimdie aHKeThl sl OIpoca
TpaXkJIaH WY THIIEPCCHUIKHA Ha Hee)

Ilo pesyabraTam oueHku kpurepus "JocTynHoOCTD yeayr 1jisi HHBAJIUAOB':

B xoze oOcnenoBanus BBISIBICHO, YTO IOMEIIEHHS 00pa3oBaTeIbHON OpraHu3aliy U MpUiIeraoas K Hell TeppUTOpHs HEAOCTaTOYHO 000PYIOBAHbI C YIETOM
JNOCTYIHOCTH AJ1s1 HHBIMA0B. Heo0xonumo obecrieunTs Cieayomue YCIOBHUsI JOCTYTHOCTH:

- 000pyZI0BaHKE BXOIHBIX TPYIII MaH ycaMHt (TIObEMHBIMU TIATGOpMaMHM)

- BBIIEJICHHBIE CTOSTHKU JIJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAITUIOB

- QAN TUPOBaHHbBIE TUQTHI, HOPYYHH, PACLIIMPEHHBIC IBEPHBIE IPOEMBI

- CMEHHBIE KpPEeCa-KOJISICKU

- crienuabHO 000pYI0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEHICHHUs B 00pa30BaTeIbHON OpraHu3aum

B o0pa3oBaTenbHO opraHu3auy HeJJOCTATOYHO YCIOBHI JOCTYITHOCTH, MTO3BOJISIONINX WHBATUIAM TIOJTy4YaTh YCIYTH HapaBHE C JPYTUMH, B YACTHOCTH HEO0X0AUMO
00ecreYnTh B OpraHNu3al|H CIICAYIOIINE YCIOBHS:

- IyOIMpOBaHue U MHBAJIMIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIbHOM HHPOPMALH

- IyONnMpoBaHWE HAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(OpMAaIlMK 3HaKaMH, BBIMOJIHEHHBIMHU pelibe(hHO-TOUeHYHBIM HIprdTOoM Bpaiins

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIMAAM IO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOIepeBOAYNKA)

- IOMOIIL[b, OKa3bIBaeMasi padOTHUKaMK 00pa30BaTeIbHON OpraHu3aluy, MPOLEAIINMH He00X01uMoe 00yueHHe (MHCTPYKTUPOBAHHE) 110 CONPOBOKACHUIO HHBAJIHIOB B
MOMENIEHUSIX 00pa30BaTEIbHON OpraHU3allii U Ha IPUIIETAIONICH TepPUTOPHN
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